
Plant Clinic Training
March 30, 2022

Please make sure to have a 
Certified Master Gardener at each table 
for hands-on practice



Putting It All Together
“And here’s why this matters!”

•Botany
•Soils
•Entomology
•Vegetable Gardening

•Orchards
•Plant Propagation
•Pesticides
•Integrated Pest Management

What is one thing you learned in each of these classes 
that may be relevant to your time in Plant Clinics?



Tonight we will cover:
• What is a Plant Clinic?
• Purpose of Plant Clinics
• Nuts and Bolts—Where, When, and How
• Requirements for Master Gardeners
• Client Intake
• Research and Resources used in Plant Clinics
• Documentation and Response
• Summary
• Case Studies and Practice



Master Gardener 
Handbook 

Pages 19-27

How Will I Remember Everything??



“I suppose that for most people  
one of the darker joys of 
gardening is that once you’ve  
started, it’s not at all hard to find  
someone who knows a little bit
less than you.”

Allen Lacy
(Professor turned Gardening Columnist)

Allen Lacy at the Linwood Arboretum
Credit Rob Cardillo for The New York Times



What Is Plant Clinic?
• Program of the Oregon State University Master 

Gardener Program designed to assist the home 
horticultural agents in each county in answering home 
gardening questions

• Provides a service to the community by answering 
questions providing research-based information

• Bonus: Learn while you educate!



Where and When Are Plant Clinics?

OSU Extension Service Office
• Mondays 1-4 PM, Thursdays 9 AM-Noon
• Online Option

Dickey’s Farm
806 W Steuben St, Bingen
• 1st Saturday of each month 9 AM-1 PM

Tum A Lum
408 OR-35, Hood River
• 3rd Saturday of each month 9 AM-1 PM

Hood River Supply
1945 12th Street Hood River
• 2nd, 4th, 5th Saturdays 9 AM-1PM

Festivals and Events



Hood River County Extension Office

Hood River County  
Extension Service Office

2990 Experiment Station Road  
Hood River, OR 97031  

Telephone: 541-386-3343

Mid Columbia Agricultural 
Research and Experiment 

Station



We’ll muddle through thick 
and thin to find the
answer…together!

Three Happy Master Gardener Volunteers



Plant Clinic Office 
Hood River County Extension

Needed: Plant Clinic mini fridge!

Bring your own laptop if possible
Not pictured: Filing Cabinet resources



Front Office 
Hood River County Extension

Paper Plant Clinic Forms

Jodi Jones, Front Office Specialist 

• Extension office staff document calls and take in 
samples when Master Gardeners are not present

• MGs fill out Plant Problem Evaluation Form and 
online spreadsheet for each telephone call or 
walk in, then proceed as usual with gathering
information.



Saturday Clinics
• Saturdays
• 9 AM – 1 PM
• April - October



Hood River County FairHuckFest

Festivals and Events

SpringFest



Master Gardener Garage

Market boxes, tables, canopies, signs, wagon

Updates needed! Please see Megan if you can help.



Signing up for Plant Clinics

• Schedule Two persons per clinic
• Sign up at Sign Up Genius Calendar (Sign in sheet in the front of your Beaver binder… 

Bookmark on your device!)

• If you need to cancel, 
please find a replacement

• Sign Up Genius sends a 
Reminder 1-2 days before

Remember: Master Gardeners do not “Know”…they Find Out!
No plant problem has to be answered the same day.

https://www.signupgenius.com/go/904094fa5ac22a0f49-2021


Megan’s Office ….right next door



Requirements for Master Gardeners

• Minimum of 12 hours per year (or as many as you like!)

• Trainees sign up with a Certified Master Gardener

• Always wear your OSU Master Gardener Badge

• Be dependable – if you are scheduled, please show up!



And anyway …
we might just be giving some practical

advice for the economic times



Where Do I Start?

• Sit down  
• Calm yourself with a couple of deep breaths! 
• Check for new samples or intake forms
• On Mondays, check the Saturday Market tubs in the 

garage for the Plant Problem Evaluation Forms
• Sign into Plant Clinic Gmail to review email messages and 

spreadsheet.  Input new email and phone messages on 
spreadsheet



Where Do I Find Information?
From the Client:
• Interview the client using ‘Plant Problem Evaluation Form’ as Guide – Ask

all questions unless not appropriate for the problem

From Resources:
• PNW Handbooks
• Bookmarks on the Plant Clinic Google Account
• Internet Sites; use .edu sites for research based 
• information

From Each Other:
• Everyone comes with his/her individual experience
• Use it and build on it



Calling and Greeting Clients

• Hello, this is (your name), an OSU Master Gardener Volunteer
• Ask how you can help them, gather contact and plant information, or 

provide follow up
• Let the client know that you will research their problem or question
• They always appreciate your research and attention!
• Let the client know when they might expect to hear back from you

• I will call you later today, expect to hear from someone during the next 
scheduled Plant Clinic, etc.



• Begin research on the problem using
• PNW Handbooks
• Sustainable Gardening Handbook
• .edu sites like OSU, WSU Hortsense, UC Davis, etc.

(bookmarked on the Plant Clinic Google account)

Research



Sources of Information



• Document research and recommendations in the plant clinic spreadsheet
• If you’re unsure about your answer, reach out to Megan or another MG
• If completed and client is notified, add “Completed date” to spreadsheet

Documentation



E-mailing Information to Clients
• Templates for responses are in your handbook and the Gmail 

account
• Always: 

• Thank the client for contacting us
• Summarize their problem
• Give the “likely” diagnosis
• Provide a brief summary of recommendations
• Include research-based information in an attachment, link, or pasted in 

information.



Example E-mail Response
Dear Helen,

Thank you for contacting the Master Gardener Plant Clinic about your rose problem. 

We have researched your problem and believe you are dealing with powdery mildew.
This is a fungal infection on the rose leaves that cause black spots, but it generally 
does not permanently harm the plant itself.
We have attached some detailed information about some possible approaches to 
deal with this problem. We recommend that you pay specific attention to the 
cultural control methods as these usually will solve the problem.
Please feel free to contact us again if you have any more questions.  
Kind regards,

Nelda Saxby and Lilly McGregor
Central Gorge Master Gardener volunteers



Saturday Market Responsibilities

• Mark the Saturday Market Contact Sheet: All contacts should be 
documented from the casual taking of a brochure, question, or 
prolonged discussion about a problem.

• Fill out a ‘Plant Problem Evaluation Form’ for all plant questions for 
which you give a recommendation from the PNW Handbooks or
other sources.

• File any forms with unanswered questions or that need research or 
follow up information sent for the Monday plant clinic personnel to
pursue.

• Advise clients of probable future contact dates.



Expectations: What Is Expected 

• Be courteous and greet the client; Introduce yourselves
• Ask “What can we do for you?"
• Listen to the client; give them your full attention

• Clarify what the client wants so you can be sure that you understand 
their question or issue

• Be non-judgmental in questions you ask
• Try to gather as much information as possible about the problem

• Fill out the Plant Problem Evaluation Form or online spreadsheet with 
identifying  information, i.e. name, address, telephone, e-mail, etc.

• Research the problem



Don’t jump to conclusions ….  
and don’t miss the obvious!



Be Tolerant of Others’ Quirks …



….and idiosyncracies



Expectations: What Is Not Expected
• Know the answer to every question
• Give the answer to every question “onthe spot” or even that day if more 

research is needed
• Make house calls …. 

• If thought to be necessary for some unusual reason, refer to our 
Program Assistant

• Never identify mushrooms …due to liability issues.
• Can be referred to the Oregon Mycological Society for further 

information www.wildmushrooms.org 
• Do not answer questions related to marijuana or non-industrial hemp 

(additional info in Plant Clinic)
• Do not answer questions related to health concerns

http://www.wildmushrooms.org/


Goals for Every Plant Clinic

• Organize the problems that are in the office
• Gather as much information as needed to solve each plant  

question
• Document sources of information
• Document recommendations
• E-mail information to client
• If there is anything to mail via USPS, give the info to Jodi in the front 

office.



Key Points

• Plant clinics assist the home horticultural agents in each county in 
answering home gardening questions

• Master Gardener volunteers provide a community service by answering 
questions from the public and providing research-based information

• We want to give clients all of the information in order to empower them to 
make the best management decisions that are acceptable to them

• All responses follow the IPM model
• Master Gardener volunteers do not answer commercial questions

• Refer commercial clients to Megan who will do the research or 
forward to other OSU experts



Remember that Plant Clinics are 
Educational 

for both the client and volunteer



Most Importantly …….
Share your Knowledge and Passion for Gardening!  
Have Fun Learning!
Enjoy the Experiences!



And Relax…
Before you know it, you’ll be like…



Let’s Practice

• Scavenger Hunt
• Browse Online Resources
• Plant Clinic sign up calendar
• Certified MG: Log in to PC Google Account
• Tech questions: Visit Christie Bradley in the lobby
• Scenarios….Coming Up!



Scenarios

• Choose one person to be the client, two others to be MGs

• Decide if this is a phone call, walk in, or email

• Client: share some info but make MGs work for it! 

• MGs: What questions do you need to ask? What other 
information do you need? Where will you research? How 
will you follow up?
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